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To purchase a copy of the book…

Go to Amazon.com and search on 
IMMIGRANT SECRETS.

Both hard copy and Kindle 
versions available.

Thanks so much.



“...we look to the stories of our 
origins to make sense of things, to 
remember who we are. The role of 
origin stories...is to enlighten the 
present by recalling the past. Origin 
stories are rarely straightforward 
history. Over the years, they morph 
into a colorful amalgam of truth and 
myth, nostalgia and cautionary tale, 
the shades of their significance 
brought out by the particular light of 
a particular moment.”

--Rachel Held Evans









Both born in the 1920s.

Both served in the military.

Both worked for mysterious 
multinational companies.

Both died of heart attacks shortly 
after retiring and forming their own 
company.

But with one big difference…



Jack Arnold had a rich backstory.



My father did not.



My father’s parents were named Frank and 
Elizabeth. Her maiden name was DeFabritus.
They were from Italy.

They came to the United States in the 1920s and 
settled in New York City.
They died sometime in the 1930s.

My father had a brother named Vincent.

My father worked in a fruit stand.

My father served in World War II in the US Navy on 
the USS Simpson.



And That’s It.























Oct 5, 1897 Nov 25, 1901







And That’s All I Could Find Out...



…Countless dead ends...



…Until the 1940 Census...







…and then a host of records 
management dead ends...



…because, of course, my dead 
Italian grandparents from the 
1940s would have wanted HIPAA 
privacy protections...



…UNTIL...











…UNTIL...







Mrs. Mancini has refused to accept any 
checks from the Board…she gives as her 
only reason…that if she continues to 
refuse aid, her husband will be released 
and returned home.

[The Board] requests that the Society assist 
in having the mother sent to Bellevue 
Hospital for observation and possible 
commitment as insane…the children are 
well fed, clean, and in no way neglected. It 
is felt, however, that they are being affected 
by their mother’s strange behavior.



Lieut. Morris of the 11th Precinct called 
the Society and stated that a Mrs. 
Mancini was…asking as to the 
whereabouts of new two children…After 
he informed her of the Children’s Court 
action, she became hysterical and was 
removed to Bellevue Hospital where she 
is now confined.



…And then again, all leads dried up...



…UNTIL an Ancestry Social Security 
record suggested a date of death...



July 16, 1990





February 16, 2002





…Both my grandparents unknown 
and nearly lost forever...



…For a total of 122 years...



…except for the records...



Along this journey, 
what did I learn about our profession? 



How can we
Reimagine Information Governance

For the future?



As a profession, we hold many keys to
some of the most vexing problems facing society –

but we don’t realize it. 



Reimagining 
Information 
Governance

How do we need to 
rethink PRIVACY?



The problem -- Asymmetrical value.
The accumulated data from consumer-facing data gathering 
exercises has FAR more value to the one that accumulates the 
data than to the one who provided it.
• When we pay Ancestry to take our DNA information to get 

one of those cool heritage pinwheels.
• When we use Facebook. 
• When we use Google. 
• When we use Netflix. 
• When we use Amazon. 
• When we took one of those personality quizzes on Facebook 

that allowed Cambridge Analytica to hijack our political 
system. 

Or when governments aggregate massive volumes of personal 
“anonymous” data on a scale never imagined. 



Reimagining 
Information 
Governance

How do we need to 
rethink SECURITY?



The problem -- The Maginot Line 
approach to security no longer works.

Disruptive force #1 - Decentralization 
of work and information, accelerated 
by the pandemic.

Disruptive force #2 - State-sponsored 
cyber attacks and ransomware.



Reimagining 
Information 
Governance

How do we need to 
rethink 
AUTHENTICITY?



The problem – The old ways of determining 
information authenticity no longer work.

The Tom Cruise TikTok problem -- The technology to 
create false information has been radically 
democratized by consumerizing it and moving it to 
the cloud.
The Facebook problem – The means to distribute 
false information -- primarily social networks like 
Facebook and Twitter -- give significant "first mover" 
advantages to those who first post false information.

The Russia problem -- There has been an explosion 
in nation-state sponsored amplification of false 
messages.



Reimagining 
Information 
Governance

How do we need to 
rethink TRUST?







The problem – The basic 
pillars of trust are crumbling.
“Facebook wants you to believe that the problems we’re 
talking about are unsolvable. They want you to believe in 
false choices. They want you to believe that you must 
choose between a Facebook full of divisive and extreme 
content or losing one of the most important values our 
country was founded upon, free speech. That you must 
choose between public oversight of Facebook’s choices 
and your personal privacy. That to be able to share fun 
photos of your kids with old friends, you must also be 
inundated with anger driven virality. They want you to 
believe that this is just part of the deal. I am here today 
to tell you that’s not true. These problems are solvable.”



Reimagining 
Information 
Governance

How can we 
rethink OUR 
PROFESSION?



How do we want the future to view us?

• Rule-followers
• Obstacles to access
• Information gatekeepers
• On the fringe of IT
• A barrier to real work
• A niche few understand
• In the basement
• Immersed in our own discipline
• A cost of doing business

• Platform definers
• Facilitators
• Information stewards
• At the core of IT
• An enabler of real work
• A mainstream competency
• In the executive suite
• Connecting other disciplines
• The way business is done



…a final thought...



How do you measure the future?

• 2 sons.
• 9 grandchildren.
• 21 great grandchildren.
• 15 great-great grandchildren.
• …and counting…
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IMMIGRANT SECRETS is 
available on Amazon.

Both hard copy and Kindle 
versions available.

Thank you.
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