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IMMIGRANT

S E C R E T S To purchase a copy of the book...

J OOH BN $MEA 1§ C L.N.I

Go to Amazon.com and search on

The Search_for IMMIGRANT SECRETS.

My Grandparents

Both hard copy and Kindle
versions available.

Thanks so much.




IMMIGRANT ,
“..we look to the stories of our

S E C R E T S origins to make sense of things, to

remember who we are. The role of
origin stories...is to enlighten the
present by recalling the past. Origin
stories are rarely straightforward
history. Over the years, they morph
into a colorful amalgam of truth and
myth, nostalgia and cautionary tale,
the shades of their significance
brought out by the particular light of
a particular moment.”

J OOH BN $MEA 1§ C L.N.I

1 he Search_for
My Grandparents.

--Rachel Held Evans













Both born in the 1920s.
Both served in the military.

Both worked for mysterious
multinational companies.

Both died of heart attacks shortly
after retiring and forming their own
company.

But with one big difference...



Jack Arnold had a rich backstory.



My father did not.



My father’s parents were named Frank and
Elizabeth. Her maiden name was DeFabritus.

They were from Italy.

They came to the United States in the 1920s and
settled in New York City.

They died sometime in the 1930s.

My father had a brother named Vincent.
My father worked in a fruit stand.

My father served in World War Il in the US Navy on
the USS Simpson.




And That’s It.
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And That’s All | Could Find Out...



...Countless dead ends...



...Until the 1940 Census...









...and then a host of records
management dead ends...



...because, of course, my dead
Italian grandparents from the
1940s would have wanted HIPAA

privacy protections...



..UNTIL...
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..UNTIL...



How DNA Testing

I~

Is Upending Who We Are

e

s

LIBBY COPELAND




SPCC

Index Card:

537127 _____ MANCINI 3/81/38

e ——— —

Frank
* Tlizabeth

PRI Joseph
: Vincent




Mrs. Mancini has refused to accept any
checks from the Board...she gives as her

only reason...that if she continues to nd stated that the Bd.of Child Welfare

. . he commitment of her husbanc the
refuse aid, her husband will be released SN P T

and returned home. the Board and there 13 now two checks

w days,walting for her to receive them.
Mrs.Mancici gives as her only reason for refusing the money, the fact that
she pelleves that 1f she continues to refuse afid,that her huzband will be
relwased and returned home.

The woman refuses to see workers from rﬂmplxlr nt's office or to allow them to
énter her home. The landlord has also Ettﬁ UHud.m LULntLr thé aj Hf[flﬂt.¢ﬂi
Miesa Boworbonnuis sald that the reas ; . : :

one of their workers. [The Board] requests that the Society assist
Mlss Bourbonnanls requested that

sent to Bellevue Hospital for otfIOEN :Rdal=Naleltal=IY=Ta (o N1 ISVIN]=

as 1t 15 helleved from frﬂnjtnt
RS PE TR PRSP | Ospital for observation and possible

r.?:lectﬁi'nu i AR L commitment as insane...the children are 's
sLMange DeanavoLr. .
Uisns Bourbonnals recuests that tAVCURECREEEIRREL RN RVEN A (S d=To M L SN -
by phone béfore golng to thahom

is felt, however, that they are being affected
by their mother’s strange behavior.



J:—. -
Casg Hu.j Jl”l /’ CiLiEnx Cardillo
oars D/10/38  yie 2300 P.M.
Lieut Morrls of the llth.Pct.

called Soclety and stated
that & Mrs Elizabeth Maps

altageaibesattaitar | icut. Morris of the 11t Precinct called
£ children.Lieut Morris .
propTR TRttt the Society and stated that a Mrs.
a5 pntified to go to o .
G LR NN Mancini was...asking as to the
Eavtrtreaeemsimis \hereabouts of new two children...After
date. . .
e
e e e he informed her of the Children’s Court
eut Morris called ags
stated that af he 1 i i
e i elo gy action, she became hysterical and was

she became hysterical &

el ipemae s oM oved to Bellevue Hospital where she

she 1s now confined.

is how confined.
Cardille

Officer ~othwell brought
the £ Mancini children to
the C.C. with the add of
the Warrant Officer of the
C.C. on a warrant.



...And then again, all leads dried up...



..UNTIL an Ancestry Social Security
record suggested a date of death...
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Witness my hand this

Name of Physician

day of

part in causing death, and that death did not occuf in any unusual manner and was due entirely to NATURAL CAUSES.

*Se figst instructi oa on reverse of certificate.

DATE[RHED ~ (= ;3":.{1;.((! H CERTIFICATE OF DEATH irp =yl I
AR cortticoro no. 10" 90 =14 3600
; 1. NAM . \
fus Y 1 s:Pi ‘d " Deceaseo Fan k Mapein
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2. PLACE [ NEW YORK CITY | 2b. Name of hospital or other facility 2c. It in Hospital or Othét 2d.-If Inpatient, date of
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- July 6 199p || 4. 00 Male 72
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3 ( attended the deceased tion attended the deceased
O pr. attended the deceased
from '—)H né o7k 19 d last saw h_(_#71_ alive at X -'UIG
on ‘J U 'i‘:f { .5 19 jury or poisoning DID NOT play any

- i

19 _f_é_ -'Signature
Richmond

Address

(Type or Print)

et Tsvgell Jediz/ (—Mﬁes»—

[T Ave af 162 St MY NY (0003

PERSONAL PARTICULARS (To be filled in by Funeral Director}

B. Served in U.S. Armed Forces

7. Usual Residence 7b. County 7c. City, Town, or Location | 7d. Street & House No. Zip Apt. No. 7e. Insida City
Stat its of 7,
New York | New Ydrk New York |62 Avenue B, 10009 ¥ vos 0 No

9. Marital Status (Check One)

10. Name ot Surviving Spouse (If wife. give maiden name)

] o Yes Specify years 1 O Never Married 2 [0 Widowed

. o B 1 0] From To 3 (] Married or seporated 4 [ Divorced

I 11. Date of birth (Month) {Day) (Year) 12. Age at last birthday i _under 1 Year|if fess than 1 13. Social Security No.

e el e TR 24 il =) i R

14a. Usual Occupation (Kind of work done during most of working flifetime, do not anter

retired)

14b. Kind of Businaess

15. Birthplace (City & State or Foreig 16. Edu (Check only one) 17. Other namels) by which decedent was known
Countryl 0-11 12 13-15 16 17+ !
Italy KXs D2 O3 Oa 05

18. NAME OF FATHER OF DECEDENT

19. MAIDEN NAME OF MOTHER OF DECEDENT

20a. NAME OF INFORMANT §°h RELATIONSHIP. TO | 20c. ADDRESS (City) fState) 1Zip)
“ » E E
Vincent Reilly “P¥ilend
21a. NAME OF CEMETERY OR CREMATORY 21b. LOCATION (Ciry, Town, St-are and Country) 21c. DATE OF BURIAL OR CREMATION
Calvary Cemetery Queens, NY AUG. 6, 1990
22a. FUNERAL DIRECTOR 22b. ADDRESS
he Gannon Funeral Home Inc. 152 28 . st..,NYC, 10016

BUREAU OF VITAL RECORDS

DEPARTMENT OF HEALTH

THE CITY OF NEW YORK
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Certificate No. I ?B ‘:_02‘0 095 b S
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NEW YORKX CITY
DEPARTHMENT 0F HEALTH1- NAME OF

pECEASED _ EL | ZABETH MAN C IN |
2602 FEB 25 P 1 ||| (TwpeorPrint) (First Name) (Middle Name) (Last Name)
MEDICAL CERTIFICATE OF DEATH (7o be filled in by the Physician)

2. PLACE |2 NEW YORK CITY | 2b. Name of hospital or other facility 2c. If in hospital or other facility | 2d. If inpatient, date of

OF [a BoROUGH | (it notfacility, street address) 1QDOA 3 Q Outpatient mg}l"m”‘ a"""’ss“’"

DEATH _&UE’E’NS S't J&'SEP/—K: H:?_SP/TAI— 20 Emerg. 4 X Inpatient 02 | Is' 2002_

3a. Date and|Hour  (Month) (Day) (Year-yyyy) [3b.HOUR |m¢ Am 4. SEX 5. APPROXIMATE AGE

of Death

FEBRVARY 14T 2 vp2l 3225 s |FEMALE | 10y YEARS

6. | HEREBY|CERTIFY THAT: (Check One)
0 1 attended the deceased 3 A staff physician of this institution attended the deceased

2 or ASHWIN TRI
February 16, 2002
on (mm/ddiyyyy) May any par in causing death, and

trom (mm/ddiyyyy) @ 2, LS |, 2 00
that death did not occur in any unusual manner and was uua ermrery to NATUFI.AL GAUSES See l'itst instruclion on reverse of certificate.

h € v aliveat‘z“"ode

oz ! ’é; 2. 00

Witness my hand this } 6 th day of F..ebvM‘J‘""ry(y")«')«'\,«r) 2002 Signature R

Name of Physician \gR’ KAR M‘){QL) Q-E DD)’ Address \gt Jﬂfef?ﬁ\ A /7{9 5;;’0 "6«;
: (Type or Print) : TS Q_. 2 ] -7 q !

PERSONAL PARTICULARS, (To be filled in by Funeral Director or, in case of City Burial, by Physician)

7. Usual Residence 7b. County | 7c. City, Town, or Location 7d.Street & House No. Zip Apt. No. 7e. Inside City
a. State Limits of 7c

New York Queens| Flushing 78-10 164th Street 11366 Eh

8. Served in U.S. Armed Forces 9. Marital Status (Check One) 10. Name of Surviving Spouse (If wife, give maiden name)
No Yes Specity years 1 L Never Married 248 Widowed

oR 10 From To 3 O Married or separated 4 O Divorced

11. Date of bitth (Month)  (Day)  (Year - yyyy) | 12. Age atlast birthday | If under 1 Year | If less than 1 Day [ 13, Social Security No.
of Decedent: . mos, | days | hours | mins; ]
October 1, 1897 104

14a. Usual Occupation (Kind of work done during most of working lifetime. Do not enter retired) 14b. Kind of business or industry
Housewife At Home

15. Birthplace (City & State or Foraign 16. Education (Specify only highest grade complete 17. Other name(s) by which decedent was known
Country) E.!ementaery}Secondary (D-12)| College (1-4 or 5+)
Unknown

18. NAME OF FATHER OF DECEDENT 19 MAIDEN NAME OF MOTHER OF DECEDENT
: Unknown

Unknown

20a. NAME OF INFORMANT 20b. RELATIONSHIP. TO 20c. ADDRESS (CITY) (STATE) (ZIP)

Rina Gelertner . |86&{8Y worker [78-10 164th Street Flushing, NY 11366

21a. NAME OF CEMETERY OR CREMATORY 21b.LOCATION (Clfy, Town, State and Gouniry) 21c. DATE OF BURIAL OR CREMATION
Colonial Memorial Park Hamilton, New Jersey February 26, 2002

22a. FUNERAL ESTABLISHMENT 22b. ADDRESS

Ackerman's Funeral Chapel, Inc. 725 Gun Hill Road Bronx, NY 10467

VR15 (Rev. 8/98) V|TAL RECORDS DEPARTMENT OF HEALTH THE CITY OF NEW YORK







...Both my grandparents unknown
and nearly lost forever...



...For a total of 122 years...



...except for the records...



Along this journey,
what did | learn about our profession?



How can we
Reimagine Information Governance
For the future?



As a profession, we hold many keys to
some of the most vexing problems facing society —
but we don’t realize it.



Reimagining
Information
Governance

How do we need to
rethink PRIVACY?




The problem -- Asymmetrical value.

The accumulated data from consumer-facing data gathering

exercises has FAR more value to the one that accumulates the
data than to the one who provided it.

e When we pay Ancestry to take our DNA information to get
one of those cool heritage pinwheels.

e When we use Facebook.
e When we use Google.

e When we use Netflix.

e When we use Amazon.

e When we took one of those personality quizzes on Facebook
that allowed Cambridge Analytica to hijack our political
system.

Or when governments aggregate massive volumes of personal

“anonymous” data on a scale never imagined.




Reimagining
Information
Governance

How do we need to
rethink SECURITY?




The problem -- The Maginot Line

approach to security no longer works.

Disruptive force #1 - Decentralization
of work and information, accelerated
by the pandemic.

e

l.e‘

.
.

Disruptive force #2 - State-sponsored
cyber attacks and ransomware.




Reimagining
Information
Governance

How do we need to

rethink
AUTHENTICITY?




The problem — The old ways of determining

information authenticity no longer work.

The Tom Cruise TikTok problem -- The technology to
create false information has been radically
democratized by consumerizing it and moving it to
the cloud.

The Facebook problem — The means to distribute
false information -- primarily social networks like
Facebook and Twitter -- give significant "first mover"
advantages to those who first post false information.

The Russia problem -- There has been an explosion
in nation-state sponsored amplification of false

‘ messages.

_——




Reimagining
Information
Governance

How do we need to
rethink TRUST?




4. What are we aiming for?

A space of information

e we share

» we are in equilibrium with

o which represents our work and play

« which allows us to build a society we are happy with

Tim Berners-Lee




Markets and Culture

Agents: stabilize or destabilize markets?

Lack of geography: polarize or homogenize culture?
Web access: great divider or great equalizer?

Jealousy and hatred or Peace, love and understanding?

It's up to you.

Tim Berners-Lee




The problem — The basic
pillars of trust are crumbling.

“Facebook wants you to believe that the problems we’re
talking about are unsolvable. They want you to believe in
false choices. They want you to believe that you must
choose between a Facebook full of divisive and extreme
content or losing one of the most important values our
country was founded upon, free speech. That you must
choose between public oversight of Facebook’s choices
and your personal privacy. That to be able to share fun
photos of your kids with old friends, you must also be
inundated with anger driven virality. They want you to
believe that this is just part of the deal. | am here today
to tell you that’s not true. These problems are solvable.”




Reimagining
Information
Governance

How can we
rethink OUR
PROFESSION?




How do we want the future to view us?

Rule-followers

Obstacles to access

Information gatekeepers

On the fringe of IT

A barrier to real work

>

* A niche few understand

>

* |n the basement

* Immersed in our own discipline

>

* A cost of doing business

Platform definers

Facilitators

Information stewards
At the core of IT

 An enabler of real work

* A mainstream competency
* |n the executive suite
e Connecting other disciplines

* The way business is done



...a final thought...



* 2 sons.

* 9 grandchildren.

e 21 great grandchildren.

e 15 great-great grandchildren.
e ...and counting...




/ARMAN CONFIRM.N¥Y C

IMMIGRANT

SE R ETS IMMIGRANT SECRETS is

JOHN MANGINI available on Amazon.

Q 6 The Search_for
o My Grandparents .
Y Both hard copy and Kindle
| versions available.

Thank you.
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