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    exchange 

About exchange 
 

exchange is a publication of the ARMA Metropolitan New York City 

Chapter, Inc. (ARMA Metro NYC), P.O. Box 1462, Grand Central 

Station, New York, New York 10163. The publication provides a wide 

range of content. An annual digital subscription to exchange is  

included as a benefit of membership.  
 

Opinions and suggestions of the authors do not necessarily reflect 

the opinion or policy of ARMA Metro NYC or ARMA International.  

Additionally, acceptance of advertising does not constitute official  

endorsement of the product or service.  
 

For more information about exchange, please contact Editor-in-Chief 

Jennifer A. Best at NewsletterVP@armanyc.org 

About the ARMA Metro NYC Chapter 
 
 

ARMA Metro NYC is a local Chapter of ARMA International, a  

not-for-profit Professional association and the authority on managing  

records and information. The Chapter supports its members through 

educational seminars, events, an annual educational conference, 

and its publication exchange. Its members are RIM Professionals, 

as well as individuals who work in related fields, such as technology 

and law.  

Volume 50, Issue #1 
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Dear Readers:  
 

 

It’s hard to believe that a new Chapter year has 
started. It seems like we just had our All-Day Educa-
tional event!  
 

As you know, the 2017-2018 publications focused  
on data— from what it is to how it can answer pow-
erful business questions. Also, one of my favorite  
issues featured an interview with a data scientist. While the topics will 
vary for the upcoming issues, this current issue features clips from an 
ARMA @ Nite Chapter meeting presentation entitled, “What’s in Your 
Data?” Presenter extraordinaire Michael Landau. In his presentation, 
he spoke about the ever challenging problem of finding out what data 
you have (hello, dark data) and how to manage it.   
 
Looking ahead, there will be clips from another Chapter meeting 
where use cases for data analytics are discussed. Want to see the 
presentations in their entirety? Please join us in person at a Chapter 
meeting! For those readers that cannot attend meetings in-person, the 
Board of Directors is exploring “virtual” options, such as making them 
available on our website so that you can view them whenever it is con-
venient. More to come. 
 
I hope you enjoy this issue and, as always, please feel free to share 
your feedback with me.  
 

 
Jen Best 
Editor-In-Chief, exchange (NewsletterVP @armanyc.org) 

mailto:NewsletterVp@armanyc.org
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Greetings ARMA Metro NYC Chapter Members and Friends, 
 

For as long as I can recall being involved in ARMA, I’ve been hearing 
fellow members say the phrase “it’s an exciting time for the Associa-
tion”.  
 

Around the time that I joined the ranks was the unofficial introduction 
of electronic records into the mainstream RIM vernacular. There was 
the Enron scandal and subsequent fallout in case law, the Federal 
Rules of Civil Procedure revisions followed by the “Web 2.0” as it was 
known and all of its social media implications. From there was the 
economic collapse of 2008, the American Recovery and Reinvest-
ment Act and its (partial at least) focus on medical records, and the 
mobilization of cloud based infrastructures and data stores. Most re-
cently, there have been advances in practical auto-classification and 
AI technologies that promise to revolutionize how we interface with 
our digital information. 
 

And it’s true, those were all exciting times in their own rights, and 
gave rise to so many new offshoots and organizations of what we 
now refer to as Information Governance. But I truly believe we are at 
the cusp of nothing short of a revolution. Faced with shifting de-
mographics and the rapidly accelerating development of highly so-
phisticated technologies, I can’t help but feel that the nexus of our 
transformation - as not just an association of members but an entire 
industry - has yet to be fully realized. 
 

Business executives, policymakers, and even average households 
are feeling the severe effects of data breaches like Experian, and the 
sobering reality of sweeping regulatory frameworks like GDPR. They  

A Message from  

The Chapter  

President 
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are beginning to understand what IG practitioners have been preach-
ing for a long time: we must make that evolutionary leap and truly 
change the fundamentals of our relationship with information. These 
patterns are only going to expand, and really the only way to keep up 
with it all is to see Information Governance for what it is: a top-down 
strategy and not a toolkit or product. 
 

We live in times of renaissance. We are compelled to be creative, 
flexible and forward-thinking in our approach to information govern-
ance. We have a solemn responsibility to get it right. 
 

So, with that thought, on behalf of the Board of Directors, I welcome 
you to the 2018-2019 ARMA Metro New York City season in this inau-
gural issue of our award-winning publication.  
 

I hope that in the coming months and years, you will be more en-
gaged than ever in joining us to help usher in the next great genera-
tion of Information Governance technologies, practices and, of course, 
people.  
 

Looking forward to seeing you at a Chapter meeting! 

 

Fondly,  
 

Gene Stakhov, CRM, CDIA+ 

President, ARMA Metro NYC Chapter 

president@armanyc.org 
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Date 
 

Topic Venue 

SAVE THE 

DATE  

Nov 5
th

, 

5:30-8:00 

P.M. 

Credentials: Certifica-

tions versus Academ-

ic Degrees 

Kirkland and Ellis, LLP 

601 Lexington Avenue, 

NYC 

Dec 5
th

, 

12:00-2:00 

P.M.  

Behind-the- Scenes 

Tour at the Paley Cen-

ter  

The Paley Center for  

Media 

25 West 52nd Street, 

NYC    

March 5, 

20019  

Annual All-Day Edu-

cational Event  

Executive Conference 

Center 

1601 Broadway, NYC 

EVENTS AT A GLANCE 
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With the ever growing data populations and countless applications 
each organization uses for the IT business, knowing what is there is 
an ever evasive task. Today, compliance requires that we know 
where data is, where it came from, and how to keep, return or dis-
pose of it.  
 
This video contains clips from a Chapter evening meeting presenta-
tion given by Michael Landau where he discussed strategies to map 
online and offline data and thus build a roadmap to remediation and 
compliance.  

What’s in Your Data?  
 

A Presentation by  
Michael Landau  

? 
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Michael Landau is the Strategic Sales and Services Manager and 

Data Mobility Specialist at Veritas Technologies LLC. He previously 

was the Vice President of IG and eDiscovery at eMag Solutions. 

While at e-Mag Solutions, he served as a consultant and trusted advi-

sor to law firms, corporations and government agencies in managing, 

collecting, and migrating data from media. He also assisted in prepar-

ing for litigation while minimizing risk and costs related to IG, records 

management, eDiscovery and document review.  

About the Contributors 


